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Abstract

The objective of this research was to study measures in debt collection of creditors under
the Debt Collection Act B.E. 2558 in Thailand for finding guidelines to solve problems in debt
collection of creditors under the Debt Collection Act B.E. 2558. Methodology used in this study was

documentary research.
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The research revealed that practices of creditors in Thailand were different, Australia had
more flexibility for creditors than in Thailand, for example, the time for contacting debtors was
opened for creditors to be able to agree with their debtors if they were not convenient to meet
with creditors in working hours or in their family time. For frequency of contact, Thailand allowed
the creditors to collect debts not more than once a day, while in Australia they could not do that
and administrative punishment for creditors who infringe the laws was not determined in Australia
as Thailand.

Suggestion — Related laws shall be amended by applying Australian laws as a guideline to
give a chance for creditors to collect debts easily, while fairness that debtors will be granted shall
be taken into consideration for each party to be practiced base on justice.

Keyword: Debt collection, Creditors, Guidelines for creditors’ practice
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