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Consumer’s Behavior and Factor that Affected to Buying Decision of

Cultural Products, “Local Textile” at Lampang Province
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Abstract

This article focused on studying consumer’s behavior and factor that affected to buying
decision of cultural products, “Local textile” at Lampang province. The objective was to study
behavior and factors that promoted to buying selection of local textile at Lampang Plaza, Lampang
province. This study was mixed - method, both quality research and quantity research, consisting of

observation of 104 tourists and 17 tourists for the interview by the quantitative tool was a 5-level
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estimation questionnaire. Data were analyzed using descriptive statistics. The results showed that
consumer purchasing behaviors and wearing traditional women products because of their own
satisfaction were at a high level (7= 3.70, SD = 1.15), while social values of consumers recognizing
traditional women fabric products can enhance socializing personality in the environment was at a very
high level (7= 3.77, S.D.= 1.03) the consumers 'buying behavior and wearing local textiles were based
on value satisfaction and individual preference toward local textile products.

Keywords: Consumer Behavior, Consumer Attitude, Values
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