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Abstract

The purposes of this research were: 1) To study factors in the marketing mix
affecting online shopping decision. 2) To study the consumer attitude affecting
online shopping decision. The research instruments were questionnaire to collect
data were analyzed by quantitative research was simple size from the first-fourth
year undergraduate students in the 2020 academic year in municipality Phra Nakhon
Si Ayutthaya, Phra Nakhon Si Ayutthaya Province, 400 persons. The data analyzed by
using computer software package. The statistic used in data analysis were descriptive
statistics, using Person’s Correlation Coefficient and Multiple Regression statistics.

Research finding were as follows:

1. The Marketing mix affecting online shopping decision were high level of
opinions and overall. The result of hypothesis test found that Marketing mix factors
consists of Product, Price, Distribution channel and Sales promotion affecting online
shopping decision hypothesis

2. The Consumer attitude affecting online shopping decision were high level
opinions and overall. The result of hypothesis test found that Consumer attitude
consists of Credibility of social media, Brand awareness and Safety in shipping

affecting online shopping decision hypothesis
Keywords: Marketing Mix, Consumers Attitude, Shopping Online Decision
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