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Abstract

This research aimed to study the deciding factors to buy books at SE-ED Book
Center in Future Park Rangsit department store and find ways to decide to buy books
from SE-ED Book Center In the Department Store Future Park Rangsit to consumers.
The data collection method was done by using questionnaires. The sample group in
the research was consumers who were general public, both male and female, resulting
in 100 people who bought books at the SE-ED Book Center store in Future Park Rangsit
department store with 90% confidence level. + 10 from Taro Yamane table. The
statistics for data analysis were frequency, percentage, mean, standard deviation, t-test
and f-test at a statistical significance level of 0.05.

The results revealed that most of the respondents were female (68.0 percent)
and male, accounting for 32.0 percent. Most of them were aged between 21-40 years,
accounting for 77.0 percent. Most of them had a bachelor's degree education (22.0
percent). The majority were students / students, representing 68.0 percent. Most of
them had average monthly income 10,001 - 15,000 baht, or 39.0 percent.

The most influencing factor affecting the decision to buy books is the physical
factor. The average value was 4.08, followed by the distribution location (mean of
4.06), the personnel factor (mean of 4.04), the price factor (mean of 4.02), the product
factor (Book type) with an average of 3.98, The service (mean of 3.90) and marketing
promotion (mean of 3.65). The results of hypothesis testing, statistics, t-test and f-test
showed that gender, age, education level, occupation, income, which differed had no
effect on buying decision of SE-ED Book Center. In the department store Future Park

Rangsit.

Keywords: Book, purchasing decisions, customers
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