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Administrative Factors Related to the Effectiveness of New Public Service
of Subdistrict Municipalities in the Lower North-Eastern Provincial Cluster 1
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Abstract

This research purposes were: to study the effectiveness level of new public service
of Sub-district Municipalities in the Lower North-Eastern Provincial Cluster 1 and to study the
administrative factors related to the effectiveness of new public service of Sub-district
Municipalities in the Lower North-Eastern Provincial Cluster. The research hypothesis was
the administrative factors related to the effectiveness of new public service. The target
population was the 206 Sub-district Municipalities in the Lower North-Eastern Provincial
Cluster 1 according to province grouping of the Office of Strategy Management, Ministry of
Interior. For that representative population, the researcher specifically studied from the Sub-
district Municipality administrators group which had an operational role in organizational
management, divided into two parties: political and civil servants. The sample size was the
335 administrators, determined based on the concept of Taro Yamane. The research
instruments were the questionnaire and the interview form. The data analysis statistics
consisted of the descriptive statistics were the frequency, percentage, mean, and standard
deviation; and the hypothesis testing statistics was the Pearson’s product-moment correlation
coefficient, and compared with the established criteria. The research findings were:

1. The administration of Sub-district Municipalities in the Lower North-Eastern
Provincial Cluster 1, the overview and each aspect were at high level; when sorted the mean
score by descending were: the providing services rather than supervision aspect, the citizens
service aspect, the value people rather than productivity aspect, the emphasis on citizenship
values aspect, the strategic thinking and democratic practice aspect, the searching of public
interest aspect, the realize on the responsibility aspect, respectively.

2. The administration of Sub-district Municipalities in the Lower North-Eastern
Provincial Cluster 1, the overview and each aspect were at high level; when sorted the mean
score by descending were: the participation aspect, the organization cultures aspect, the

organization strategies aspect, the processes and technology aspect, the leadership aspect,
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the administrative resources aspect, the organization structures aspect, the administrative
competencies aspect, and the human resources aspect, respectively.

3. The administrative factors related to the effectiveness of new public service of
Sub-district Municipalities in the Lower North-Eastern Provincial Cluster consisted of the
human resources aspect, the organization culture aspect, the administration resources

aspect, and the participation aspect, following to the hypothesis.
Keywords : Administrative Factors, Effectiveness of Organization, New Public Service
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