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Abstract

The objectives of this research were 1) to study administrative factors and work
factors of personnel of Rajamangala University of Technology Suvarnabhumi; 2) to
study the happiness at work of personnel of Rajamangala University of Technology

Suvarnabhumi; and 3) to study administrative factors and work factors affecting
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happiness at work of personnel of Rajamangala University of Technology
Suvarnabhumi. This research studied 254 academic personnel of Rajamangala
University of Technology Suvarnabhumi. The research instrument was a questionnaire.
Data were analyzed using statistics, frequency, percentage, mean, standard deviation,
and using multiple regression analysis techniques.

The major findings indicated as follows:

1) Most of the respondents, 137 or 53.94% were women, 108 or 42.52% were
31-40 years old, 135 or 53.15% were married, 209 or 82.28% had an educational level
of Master's degree, 144 or 56.69% had an average monthly income of 25,001-35,000
baht, 75 or 29.53% had work duration of 5-10 years. Most of them, 190 people or
74.80% were university personnel, 210 or 82.68% had academic positions as a teachers,
and 72 or 28.35% were under the Faculty of Business Administration and Information
Technology.

2) The study of factors affecting happiness at work for personnel of Rajamangala
University of Technology Suvarnabhumi found that (1) The administrative factors of
personnel of Rajamangala University of Technology Suvarnabhumi found that the level
of opinion was at a high level (x = 3.80). When considering each aspect, it was found
that the aspect with the highest opinion was interpersonal relations (x =4.11), followed
by supervisory methods (x= 3.86), compensation for work (x=3.71), and the
management policy (X = 3.52) which averaged at a high level, respectively. (2) The
overall work factors of personnel of Rajamangala University of Technology
Suvarnabhumi have a high level of opinion (X = 4.16). When considering each aspect,
it was found that the aspect with the highest opinion was responsibility (x = 4.48) with
the highest average level, followed by success at work (X = 4.20), job characteristics
(X =4.19), respectability (x = 4.06), and job advancement (x = 3.90), which the average
were at a high level, respectively.

3) In terms of happiness at work, the respondents had a high level of overall
opinion (x= 4.13). When looking at each item, it was found that the item with the
highest opinion was that the personnel were fully committed to the performance of
the goal (x= 4.31), which the average was at the highest level, followed by the
personnel pride in the tasks they were responsible for (X = 4.26), and the items with
the lowest mean were employees feeling motivated and empowered (x= 3.88),

respectively.
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4) The results of multiple regression analysis found that (1) The administration
factors consisted of compensation at work, interpersonal relations, and the way of
governing, affecting happiness at work of personnel. The management policy does not
affect the happiness in the work of the personnel. (2) Work factors consist of job
characteristics, responsibility, job success, and job advancement affecting happiness at

work of personnel. The respect did not affect the happiness at work of the personnel.

Keywords: Administration factors, Work factors, Happiness at work
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