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A study of the people’s satisfaction with the service of the Khao Chakan

district Administrative Office Sa Kaeo Province
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Abstract

The objective of this independent study aimed to study of the people’s satisfaction with the
services of the Khao Chakan District Administrative Office Sa Kaeo Province. It consists of study in 4
sides are service process, service channels, service staff and convenient, and to know the attitude
and opinions of the people with the service. And to be used as information for consideration in the
development and improvement of the service system of the district administration. And build a good
relationship between the people and the district administration. The sample groups used in this study
were citizens and government officials, government agencies and private agencies that come for
service at the administrative office of Khao Chakan District, Sa Kaeo Province, 150 peoples. And
analyzed for statistical values These included frequency distribution, percentage, opinion analysis of
independent and dependent variables, including mean and standard deviation. Opinion levels were
divided into 5 levels by the Likert Scale evaluation method. The results of the study showed that
the satisfaction of the people with the service. The overall picture is at the highest level. (Mean =
4.26). The factors with the highest mean are Facilities factor (mean = 4.70). Followed by the process
factors and service procedures (mean = 4.68), service personnel factor (mean = 4.67) and the factor
with the lowest average was the service channel factor (mean = 4.45). Process aspects, service
procedures that are clear in explaining, introducing the service procedure are not complicated,
flexible and fast, the timing is suitable for the needs. In term of service channels and public relations
such as publicity boards, public relations sound, the website. Has channels to listen to opinions such
as an opinion box, and other channels such as by mail, offsite service, and after-hours service. The
service personnel dress politely, have the ability to service, answering question, clarification of doubt,
give advice to service recipients, not discriminating and caring, eager, willing and ready to serve.
Facilities, there is a message sign telling the service point. The publicity sign is clear, easy to
understand, the guidebook and the equipment is of high quality, modern and sufficient, such as
parking, restroom, public telephone, seats, overall service place is clean.

Keywords: Satisfaction, Service, District Administrative Office,
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