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ABSTRACT

The purposes of this study were to 1) examine the problem conditions affecting testing
administration of General Education at Nakhon Phanom University and 2) to investigate students’
satisfaction towards the actual use of the examination venues of General Education at Nakhon
Phanom University. The population of this study included 3,388 undergraduate students enrolling in
the semester 1 academic year 2020. The samples were the number of students who attended the
examination venues of General Education in the semester 1 academic year 2020 from 19 to 22
October 2020. There were 393 students who responded to the questionnaires and they were all
selected as the samples. The instrument used for data collection was an online survey using Google
Form according to the research purposes. The statistics used for data analysis were frequency,
percentage, mean, standard deviation, and ranking.

The results were as follows: 1) the problem conditions affecting testing administration of
General Education evaluated by the level of service in each aspect such as the information service
and public relation aspect, the examination venue and facility aspect, the proctor aspect, and the
examination paper aspect, which were ranked by the most frequent problem condition. The
information service and public relation aspect was rated the most (Mean = 3.31, S.D. = .52). When
considering each aspect, it was found that the convenient transportation, sign board/seating layout
displaying buildings and test rooms aspect was rated the least level of service (Mean = 3.21, S.D. =
.65). 2) The students’ satisfaction towards the actual use of the examination venues of General
Education at Nakhon Phanom University , including six examination venues, namely, Faculty of
Agriculture and Technology, Faculty of Education, Faculty of Management Sciences and Information
Technology, Faculty of Science, Faculty of Liberal Arts and Science, and Tourism and Service Industry
College. Students were satisfied with the actual use of examination venues of General Education in
overall at a good level (Mean = 3.45).

Keywords: Problem Conditions, Testing Administration, General Education Nakhon Phanom University
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