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Character's design for brand image building
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Abstract

We designed and developed the character of Kru May's Krob Kem (Thai Appetizer) shop for brand
image building. The purpose of this paper are 1) to learn the basics of entrepreneur and product 2)
character design, is used for brand image building, and 3) to assess the customer satisfaction with
character of Kru May's Krob Kem shop. The results showed that our purposive sample is 150
customers of Kru May's Krob Kem shop. The number of image sharing application assessment is 5,
decency index is 4.0 8, niceness index is 4.2 7, notability index is 4.23 and expectancy of image
sharing application to marketing communication index is 4.12
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