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Service quality of the Waterworks Division Khao Khok Subdistrict

Municipality Prakhon Chai District Buri Ram Province
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ABSTRACT
The objective of this study was to: 1) study the level of Service quality of the Waterworks
Division Khao Khok Subdistrict Municipality Prakhon Chai District Buri Ram Province 2.) Compare of
Service quality of the Waterworks Division Khao Khok Subdistrict Municipality Prakhon Chai District
Buri Ram Province.The samples used in this study There are a total of 285 people. The study uses
accidental sampling. The instrument used in the research was a questionnaire with a reliability of
0.91. The statistics used for data analysis were statistical values, percentage. Mean, standard deviation,
T-test and F-test.
The results showed that Most of the respondents are female, aged between 20-30 years,

education level Secondary or equivalent to general employment The average family income is 5,001-

10,000 baht per month and the test results are hypothesized that personal factors relate to the
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satisfaction of the water supply users in Khao Khok Subdistrict Municipality. Prakhon Chai District,
Buriram Province And different personal factors affect the satisfaction of the tap water users in Khao
Khok Subdistrict Municipality. Prakhon Chai District, Buriram Province Differences were statistically
significant at 0.05.

Key word : quality ,users ,service
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