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Job Stress, Job Burnout, Affective Commitment and Coping Stress:
Case Study of Job Group in Clinical Pathology of
Sunpasittiprasong Hospital in Ubon Ratchathani
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Abstract

Many previous studies have focused on investigating the factors or causes of job stress,
including the effects of job stress. Therefore, this research has additional studies with the objective
of 1) study the relationships that job stress affects to job burnout and affective commitment. And
2) Investigating the interaction between job stress and coping stress that affects to job burnout and
affective commitment. The samples were 94 number of personnel at job group in clinical pathology

of Sunpasittiprasong hospital in Ubon Ratchathani that consist of 7 work segments using stratified
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sampling method. The research techniques is predictive research, and multiple regression analysis.
From the research results, found that job stress affects to job burnout. When job stress occurs then
coping stress as social support and active coping affect to job burnout decreasing and positive
affective commitment. Therefore, the relationship of coping stress concepts should be considered as
a guideline for further work-related stress problem:s.

Keywords: Job Stress, Job Burnout, Affective Commitment, Coping Stress
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Tnsanizegnads avaieadiintuluiivihauduiedestulgmmginssufiisatestuaina
wilognuinslusu Job Bumout) uazdanansznuseaugsiunazaiuisle lnversuninanuidnues
wiinsndleglussdnsiinnuaulasnann ddlunsinwmedinumanssnuininetgaamnssy msdnnis
N3WeINTUYWE WarngAnssuesAn1sluTTRIULY (Aslam and Safdar, 2012) WUIIHANTENUVBIAINY
wilosmingnuisdestunginssuvemiinaudsdinisfnunluuiunvesussmanis 4 uazerdweng 4 1y
$1uun MsANYILAE15198n I NaYesAIIMT B TNE Y (Wright and Cropanzano, 1989; Schaufeli
and Bakker, 2004; and Thanacoody, Bartram, and Casimir, 2009) LLazmaﬂisz‘uaﬂmmmﬁaa%ﬁwmu
fluAUyNHUsRBIANT Hawansznufiinanaudeudmieiuetsuel wazlunugnifudifivensdns uaz
ANURIlI9DNINITY (Singh, Goolsby, and Rhoads, 1994) wansliuimninauiivszauiuanueien

v v W

LLasamaﬂ‘ummLﬂ%&ﬂiuizﬁuqﬂLfJunmmu awﬂﬂ‘dejmmmﬁawu’waﬁaag“l,uizﬁmmﬂ@mﬁulﬂ haz e

v & 1

WUIINTNIIUTAUBOUAINI9D15UA (Emotional Exhaustion) foeni1sanntuduiusdiuyana
(Depersonalization) wazaudnliuszauanudnsa (Lack of Accomplishment) winaudidanua3en
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Schaufeli, 2001) Mian1sAnwludagiuladnulufsnisdnnisainua3en (Coping Stress) Usenaudle 3
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a9AUsENaY Ao NMsatuayunisdanu (Social Support) N153AN13AEN153Uile (Active Coping) AaBnau
nsanidss (Avoidance) %aﬁmimauauawaaL.wiasqﬂﬂaﬁu,mﬂsmﬁ’ulﬂmmmmﬁmmimmLuﬂ'amu way
muruBanguresusazay wuirdnlngnisatuayuvidenisiuimsaduayuanaudy 4 daduumasiion
Faaglunisdanisiuanusesnislunisiie safenuedona1nnisvineu (Aslam and Safdar, 2012)

nsfnuluadailsslfinamaaeuauduiussenineanaadenluau (Job Stress) luudunves
Wmindilssneruaguiianulunguaunesineiaddnluviunvesdszimalne fdsualdidmii
FUATROuARAumieemirelusu (Job Bunout) dedsnalugananuidnyniuiuesdns (Affective
commitment) Tnefinisdansiunsiaien (Coping Stress) lumuUsdvna (Moderaton) fiUfduiusse
aruasealuay dwadeauniesmirgluny suuuuaruduiusvesnisineiluadsiusngaunsey
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Coping Stress
® Social Support
® Active Coping

* Myoidance

H5a-c =)
Héa-c (=)
HTa-c ()

Job Burnout

 Hlac (+} ® Emotional Exhaustion  [H2 ()

® Depersonalization B3L) 1, Affective
H4 [} Commitment

&

Job Stress 3

#® | ack Accomplishment

H5d-H7d (4

JUN 1 JULUUNTOUMNARNTIRY

AITNUNIUITIUNTTY Ltazamqagﬂu (Literature review and hypotheses)

msfnwadsilifuduniwesnmanmeasuaruduiusluuiunnsvhauresdmihiguioanuly
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ANUSANKNIUAUBIANT Uag SviswatinisdanisiunueSeniiinty (Burke and Greenglass, 2000)

autaealusy (Job Stress: JS) vnefis amnuianvesyanagufiAnuifanuidnlifimele
sz RNy Gsnsuansunumldfenslalunsujifnuardmaneuseansamlunisviinu (Kalleberg,
1977) Insanuedendensldindunnuidniiiatudeauidnanuts liaunsafivsdndula violdaunsg
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nalamadudsle azvieunaiinisauauensual muasuvesdnlasiufunisastaesanuidnlifoontd
(Intarakamhane, 2009) Tngs1uaunssvaanissuileasiiduiusiuauinion wazaundunseves
mmﬁuﬁuéﬁmmLﬂ%‘ﬂﬂ%ﬁizﬁuammLf‘iami%’ﬂmiﬁuﬁzymﬂisaummﬁwL%’«a Fafdnsnasennudening
Tunuiianas uazflenuddnfifuasyniuiuesdnsanniu (Aken and West, 1992) Iasn1sdnnisanneien
Tunmsfnwiedsilfiosddsenou dil
n1satuayuniadeny (Social Support: SS) A9 @mé’ﬂwmzﬁﬁﬁzgsuaﬂamwmé"aumqéﬁﬂuLLaz
nafudunilweanguusausazyanaiinaniistu wassedureansatvayuiifnduaylueusndy d
Wunrslianusiemiae (Thoits, 1986) niﬁﬁﬂﬁaﬁuauumqﬁmmﬂa'nlﬁd']LﬂuLLsaLﬂ%uﬁmﬁaﬁ%ma
ynrausazauilafosdayiuaniunisalfiiuanueden (Terry, Rawle, and Callan, 1997)
nsdnsden1ssuile (Active Coping: AC) fie natsluntswdadamiildisnislunsasuudas
wazU3uUssaniumsal mnuRaeien wieTsnsiisinevauswioiu Tasnsiiludanistudgmudoniny
n3umseaiinTulaenss (Griffith, Steptoe, and Cropley, 1999) msldnsdadamnuiinislénaisns
wigdamanitnssiiunmsiireuiradudassanauasealunisinau (Day and Livingstone, 2001)
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muFAngnuAUBaAng (Aslam and Safdar, 2012) wagdanuin msdansfuanueSendusudsanswad
Ufduiusaennunientuau Inganuaiunsalun1ssulessdunusigaauiuanunsen wWasANuLATendy
amaaLﬁamiﬁmmiﬁuﬂzymﬂizaummﬁu% (Aiken and West, 1992) Faihluginguszasdn1side uay
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WUUABUNINADUANNAIR AL IO T UL VAR U INLAr U sAI Ul naudanduAugITeTuiudaly \n3esile
wwuasunuldinseseaeuaiissnssluduilon (Content validity) Inefifsrmapinnisnsivaey
ntuinsasiaseuaLdesiy (Reliability) Inelg@n Cronbach’ alpha coefficient W1 asﬂuiaﬁuﬁ
gonfulurnuideiiovestediniu fir1gsndn 0.6 (Nunnally and Bermnstein, 1994) A 0.700 fi3 0.861uanq
fanumunzauLaraud Ll efevedain ntunadeuanuduussenineiiuUs #1838 Pearson
correlation (Haslam and Mcgarty, 2003) wusuUsiinnuduiusfiseautiodfay 0.05 way 0.01

nsAATIvidaya

nmsideildnsinsmedainnisiinngianuannesuuuidsassiiosdian (The ordinary least

square regression analysis) tengNsUFIMUTTINBINISANYININA AeldauuRgiuiivug
A3UNan1337e
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M19°99 1 ALade (Means) AndeuuiInsg1u (Standard Deviations) A1AENTLS (Correlations)

Variables EE DP LA AC JS SS AT AV
Mean 2396 2121 2221 3106 2825 2880  3.000  3.149
S.D. 0523 0531 0497 0413 0236 0366 0383  0.387

EE

DP 0.174

LA 03217 04727

AC -0.057  -0.128  -0.068

JS 0356 0301 05117 -0.037

SS 0.069  -0.031 0206 0316  0.386

AT 0.161  -0.026 -0.046 0.051 0285 0379

AV 03217 04727 06407 -0.068 05117 0260° -0.046

0<0.10, *p<0.05, **p<0.01

INANTIN 2 WU ANLLATEA MU UANALTIUINAAMU e nNg Tl U 3 a9AUsENBUN
AIINBBUAINIIBI5UA (Emotional Exhaustion) (By;=0.356, p<0.01) Min15anAI1uduRusdIuyAna

(Depersonalization) (Bee=0.301, p<0.01) LLazmmiﬁﬂlﬂﬂisaummﬁﬂL%’«J (Lack of Accomplishment)

(B15=0.511, p<0.01) fatlu FUUAYUAUYAFIUA 1a FUAZIUA 1b Uas FusAgIUA 1c

o - . . . .
MM 2 NaNITIATIERNNTN0RY (The ordinary least square regression analysis)

Dependent Variables
Independent Variables Model 1 Model 2 Model 3 Model 4
EE DP LA AC
ALATEATLIU (JS) 0.356" 03017 05117
(0.223) (0.231) (0.195)
ANDBUAMNI9D15UAL (EE) -0.037
(0.087)
nsanAduRusaIuYAAa (DP) -0.122
(0.092)
avuiEnlivszauanudnsa (LA) 0.001
(0.10)
Adjusted R? 0.117 0.080 0.254 0.150

'p<0.1, "p<0.05, " p<0.01, a Beta coefficient with standard error in parenthesis
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1AN5197 1 wanabriuindanuduiusegrsiveddaludiuusfdenisdne se1ing -0.068 -

£

o ¢ '

0.640, p<0.05, p<0.01 wisndANuduusTuanslmiiuauduRusserInguuslaiiiy 0.80 (Hair et al,,
2010) fedfudeanufgrudesdudeluifdynuisafuanuduiusseninedauds (no multicollinearity
problems) lusmiidei

uBNaINE MU Aamiesmtnglusu (Burnout) e 3 ssuszneuiinudeudimisensual

(Emotional Exhaustion) (B,=-0.037, p>0.10) N15aaA1uduiusdIuyAna (Depersonalization) (Bys=-

0.122, p>0.10) wazanuianlivsyauanudnsa (Lack of Accomplishment) (B,,=-0.001, p>0.10) lidana

o9

Aofdnauyniuiuesdns (Affective Commitment) Ay lNadvaduayuanyAgiui 2 auyagiui 3
uas auyAgIui 4

A15199 3 NANTITILATIEVINITONNBYVDIAINULASEA MUY (Job Stress) mnuwidoanuialueaiy (Burnout)

WAL BVENANANTENUTDINITINNIIAIULATEA (Coping Stress)

Dependent Variables

Independent Variables Model 1 Model 2 Model 3 Model 4
EE DP LA AC
AAULATEALUIIU (JS) 0.387" 03017 05117
(0.242) (0.231) (0.195)
nsatuayunIedany (SS) -0.130 -0.184° 0.010
(0.157) (0.151) (0.133)
NTIANITAENITIULD (AT) 0.151 0.024 -0.209"
(0.149) (0.143) (0.119)
Msuandss (AV) 0.229* 04397 0.648"
(0.122) (0.117) (0.093)
JSxSS -0.189 -0.267 0.020 0.509%**
(0.062) (0.060) (0.052) (0.047)
JS x AT 0.222 0.046 -0.285" -0.214
(0.058) (0.056) (0.046) (0.042)
JS x AV 0.321" 0.555" 0.648"" -0.279"
(0.047) (0.046) (0.093) (0.031)
Adjusted R? 0.139 0.221 0.245 0.10

'p<0.1, "p<0.05, "p<0.01, a Beta coefficient with standard error in parenthesis

31NA1519% 3 WU Yduiusvesanuaienlueiu (Job Stress) iU A153AN1TAUAILLATEA

v ¢

(Coping  Stress) in15afuayuni19deAu (Social Support) diHaigeausenisanauduRUsaIUYAAS
(Depersonalization) (,,=-0.267, p<0.10) AYY FuvayuaNyAFIUA 5b uagUfduiusvesanuiaionly

U Aunsdanisiuanueseaiinsaduayunisdenudinaidauinsesdnaunniuiuesdng (Affective

814



_ NMCCON 2020 The 7" National Corference
Nakhonratchasima College

Commitment) (Bug= 0.509, p<0.01) AYUY FdUaYwaNyAgIuA 5d uenanilds nuin Ujduiusves
ALATEATLIIUAUNITIANITAUAMULATEATIN1TIANITAI8AI55ULD (Active Coping) @sNaLTaauURDNITan

AduTuSaIuYAAa (Depersonalization) (B,,=-0.285, p<0.05) A4y avuayuauydgIui 6¢

aAusENa
N3ANYINATINEOUANUFUNUSVDIAMULATEATIANDINNITVNY BUITdImaseAUmlaenng
lunu Farnunisatuinainnisigujiiauldamnsadnnisiuanuedenls vieanuaseatuinty
1 & 4 & = o da X0 % U YA wa
U9BATY WIodzauuTsuzaIuIUL LazAmNUIMLDENUNBTINATULUNNENAIDEAUKNUL U (Baker 1988)

o ' 3

913deNasoAUIANNNUADBIANT (Cropanzano et al, 2001) wiluwan1sAN¥IUNGY wud1 AL
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