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Abstract

The research purpose was to study of satisfaction in public library management in Nakhon
Ratchasima Province. The sample was the public library members under the jurisdiction of District
Non-Formal and Informal Education Center of 5 districts in Nakhon Ratchasima Province, fiscal year
2019, consisted of the public library members from: 1) Chaloem Phrakiat District public library, 2)
Chakkarat District public library, 3) Non Thai District public library, 4) Pak Thong Chai District public
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library, and 5) Kham Thale So District public library; the sample size was the 234 members. The
research instrument was the estimation questionnaire with reliability level 0.97. The data analysis
statistics were the percentage, mean, standard deviation, and correlation coefficient.

The research findings were;

The study of satisfaction in public library management in Nakhon Ratchasima Province
found overview was at high level. When each aspect consideration found every aspect was at the
highest level; when descending order were the personnel management aspect, the service
management aspect, the technology management aspect, and the building and location
management aspect, respectively. When comparing satisfaction in public library management in
Nakhon Ratchasima Province as different age, different education level, and different service
locations found that they affected the satisfaction of the public library management in the
province, overview did not different.

Keywords: Satisfaction, Management, Public library
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