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ABSTRACT

This cross-sectional research study aimed to study the related factors between demographics,
perception of service quality, and access to services in decision making for Thai traditional medicine
services of the elderly in a Bangkok metropolitan area hospital. The studied population consisted of
200 elderly people who visited for Thai traditional Thai medicine services or elderly people who had
had experience with Thai traditional medicine services at Klang Hospital, Bangkok. Accidental sampling
was used to sample the population and a questionnaire was used for data collection between 11th
October 2019 and 30th November 2019. The data was then analyzed using descriptive statistics and
multiple logistic regression.

The results of the research revealed that the perception towards service quality for the elderly
in Klang Hospital was at a high level as a whole (Mean = 4.42, SD = 0.33), whereas service access for the
elderly was at a moderate level (Mean = 2.99, SD = 0.46). The factor found to be affecting the decision
to choose Thai traditional medicine services for the elderly in this Bangkok metropolitan area hospital
was the perception of service quality, for which the level of relationship was found to be statistically
significant at the level of <0.05, 0.891 times more compared with the elderly who did not choose to
use the service (95%C| 0.8126 — 0.9770).

Suggestions for service providers to consider include increasing supporting factors for faster and
more convenient access to Thai traditional medicine services. There should also be more promotion
about the use of Thai traditional medicine among the elderly or general population.

Key Words: Elderly people / Decision on service use / Perception of service quality / Access to service
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