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Factors affecting organizational performance, operational effectiveness
in elderly social welfare policy to implementation in the area of North

Central District.
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ABSTRCT

This research aims to 1) study organization competencies factors of municipalities in the
upper central region 2) Analyze the relationships that affect the organizational competency and the
implementation of the elderly social welfare policy of the municipality in the upper central. Use
quantitative and qualitative research methods. Analysis by descriptive statistics. Analyze the
relationship of organizational performance with 5 aspects of policy performance by multiple
regression analysis. Qualitative analysis uses content analysis and internal consistency. The samples
included in this study were Municipality personnel in 88 provinces use a specific randomized
approach. 352 samples

The research finds that organizational performance with the municipal administration, in

many levels, overview. X = (3.69), SD = 0.63; on the budget side being at an average level of X =

(3.86), SD = 0.66 the results of the policies implemented. Finds an element management level is the

highest average X = (3.82), SD = 0.75; The relationship between the performance of the municipality

to effect policy compliance, Analysis of that location is a factor for the early sequence relative to
policy compliance with 71.4 percent. But for the Quantitative Analysis, it shows that, mainly in the 5-
year municipal development plan, the budget is placed on basic construction, the opening of
community’s chance to participation on the plan-laying, following, Supervising, and inadequate
revaluation of the plan. An of these factors cause the dispersal of authority’s-problem of the Regional-
Government to linger on.

Keyword: Organization performance, Municipality, Operational effectiveness,

Elderly social welfare policy
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