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Factors influencing the decision to buy products from traditional
retailers of consumers in Na Pradu Municipality area Khok Pho District

Pattani Province
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Abstract

Research on factors that influence the decision to buy products from traditional retailers of
consumers in Na Pradu Municipality area Khok Pho District Pattani Province The objective is to analyze
factors that influence the decision to buy products from traditional retailers of consumers in the Na
Pradu Municipality area. Khok Pho District Pattani Province To compare factors that influence the
decision to buy products from traditional retailers of consumers in Na Pradu Municipality area Khok
Pho District Pattani Province Is a quantitative research using a sampling method that does not rely on
the probability principle (Non-Probability Sampling). The results showed that ; The sample group that
responded to the questionnaire in this study was 128 women, aged between 20-30 years, 122
bachelor's degree education level, and had a private company employee income of between 15,001
- 30,000 baht. Regarding marketing mix factors, product 7Ps, prices, marketing promotion processes,
personnel, locations and overall physical conditions are at a high level. Where the product needs to
be modernized in the shop Is currently popular There are products that provide a variety of price
services, requiring the price of the product to be acceptable in comparison to other stores. And the
price of the product compared to the quality Or the amount received is appropriate While the
location of the shop is located in a convenient community And have product placement in the shop
as a category, making it easy to find products Marketing promotion Want to have a product return
And have reduced redemption for free For the person who wants to be honest to the customer and
has a friendly service, caring for the customer is very polite and friendly to the customer. In the
service process Needing a pricing process and making money with accuracy and completeness And
the payment process is quick And the creation and presentation of physical characteristics Want the
original identity of the community And beautiful shop decoration

Keywords: influence, factor, retail store
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