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Abstract

The research purposes were to study and to compare the opinion of clients to service of
LahanSai Hospital,AmphoelLahanSai, ChangwatBuri Ram, classified by personal factors. The target
population was the clients of LahanSai Hospital,AmphoelLahanSai, ChangwatBuri Ram during October
to November 2017. The sample size was 400 clients. The research instrument was the estimate rating-
scale questionnaire. The analytical statistic was the percentage, mean, standard deviation, t-test

(independent samples) and F-test(one way ANOVA).
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The findings were:

1. The opinion of clients to service of LahanSai Hospital, AmphoelahanSai, ChangwatBuri Ram,
the overall and each aspect were the high level. For each aspect consideration by mean descending
were:the service quality aspect, the service coordination aspect, the service information aspect, the
hospitality of service provider aspect, the service expenditures aspect, the convenience aspect,
respectively.

2. The client with difference of gender, occupation, and educational level, the overall and
each aspect opinionsto service of LahanSai Hospital, AmphoelahanSai, ChangwatBuri Ramwere not
difference.

Keywords: client opinion, service of hospital
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