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ABSTRACT

This research purposed to study 1) Study the Factor effecting successful Operation One stop
service Center at Sub-District Municipal Office in Nakorn Ratchasima Province 2) Study Guideline for
Development of the Factor effecting successful Operation One stop service Center at Sub-District
Municipal Office in Nakorn Ratchasima Province and 3) Evaluation the Factor effecting successful
Operation One stop service Center at Sub-District Municipal Office in Nakorn Ratchasima Province. The
research was Mixed Method Methodology 3 steps as Step 1 Study the Factor effecting successful
Operation One stop service Center at Sub-District Municipal Office in Nakorn Ratchasima Province from
people who receive service at office 100 persons and Sub-District Municipal Officer 40 persons by
Questionnaire Step 2 Study Guideline for Development The Factor effecting successful Operation One
stop service Center at Sub-District Municipal Office in Nakorn Ratchasima Province by Interview 4 Head
officer at Sub-District Municipal Office in Nakorn Ratchasima Province 4 Sub-District Municipal One stop
service officer 4 Substitute people sus as member of Sub-District Municipal Office Step 3 Evaluation the
Guideline of Factor effecting successful Operation One stop service Center at Sub-District Municipal
Office in Nakorn Ratchasima Province in case of Suitable and impossible. The statistics used for analyzing
the collected data were mean standard deviation and content analysis.

The study results show as follow :

1. The Factor effecting successful Operation One stop service Center at Sub-District Municipal

Office in Nakorn Ratchasima Province in overall and each aspect was at high level The arranged mean
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scores from the highest to the lowest mean were Service Officer, Service process, Competency of Office
respectively.

2. The opinion of people who receive service the Factor effecting successful Operation One
stop service Center at Sub-District Municipal Office in Nakorn Ratchasima Province in overall and each
aspect was at high level arranged mean scores from the highest to the lowest mean were Office policy,
Service Officer, Service process, Competency of Office and Supporting from outside respectively in
Conclusion 5 factors are effecting successful Operation One stop service Center at Sub-District Municipal
Office in Nakorn Ratchasima Province.

3. The experts are agree the factor of Office policy, Service Officer, Service process, Competency
of Office and Supporting from outside was the Guideline for Development and Operation One stop service
Center at Sub-District Municipal Office in Nakorn Ratchasima Province.

4. The Evaluation Development and Operation One stop service Center at Sub-District Municipal
Office in Nakorn Ratchasima Province was Suitable and impossible arranged from the most important
were 1) Office policy 2) Service Officer 3) Service process 4) Competency of Office and 5) Supporting from
outside respectively.

Keywords : The Factor effecting successful, Operation One stop service Center, Sub-District Municipal
Office
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