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Customer Satisfaction, Mam Design Curtain Shop,

Mueang District, Yala Province
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Abstract
The purpose of this research was to study the level of customer satisfaction with the quality
of service of the design curtain shop. Including the relationship between the levels of customer

satisfaction with the service quality of the curtain shop. And purchasing behavior of customers by
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processing with statistical programResources in providing services Reliability in service The availability
of services The confidence in service and customer care Which the results of this research are
consistent with the hypothesis set. The level of customer satisfaction with service quality is the service
resource. Reliability in service The availability of services Confidence in serviceAnd the care of the
customers of the curtain shop There is a relationship with the order behavior of the customers, ie
the average order amount for each month that the order is placed with the curtain shop And the
period of business contact with the curtain shop, which is consistent with the assumptions set from
the research results that have been done To know the level of customer satisfaction with service
quality, including Resources in providing services Reliability in service The availability of
servicesConfidence in service And the care of the customers of the curtain shop That is related to
the purchase of the customer, ie the amount of the order And the time of contacting the business
with the curtain shop As a result, the company can compete sustainably.

Keywords: Mam Design Curtain Shop, Customer Satisfaction
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