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Abstract

A study has the objective to compare the difference of credit card usage behavior on
integrated marketing communication of customer's credit card in aumpher mueng Nakhon
Ratchasima. The sampling group were the user of Citi Bank credit card card in aumpher mueng Nakhon
Ratchasima for 385 users, using the questionnaire as a tool of collection the data, statistic that using
to analyze the data such as frequency, percentage, means, standard deviation and F-Test. The study
result found that

1. Behavior of credit card usage of the responds the questionnaire; in the most have
frequency of credit card usage of 3-4 time a month was accounted of 35.3 percent. Their own is
influent to select the service of credit card was accounted of 42.9 percent. Significant objective of
credit card usage is payment / service was accounted of 46.5 percent and the location that using
credit card in a most level is fuel station was accounted of 23.9 percent. Clothing/ dairy matters is a
goods or service that using by credit card in a most level was accounted of 39.7 percent. The benefit
of card is main point to choosing the service of credit card was accounted of 40.3 percent. Card type
of Citibank that using in a most level is Prestige Card was accounted 41.6 percent and television is an
information source by advertisement in a most level was accounted of 16.4 percent

2. Integrated marketing communication of credit cards; in overall has a means value in a
much level when consider by side is found that Promotion is a highest means was in a most level
secondary is advertisement, information, direct sale and sale of the officer has a means value in a
much level respectively

3. User of Citibank credit card in aumpher mueng Nakhon Ratchasima has the significance
objective to using the credit card is differed. Integrated marketing communication is differed in
promotion and the user credit card has the differed location, in overall has differed integrated

marketing communication, information and direct sale in significant statistic level of .05

Keywords : Behavior, Integrated marketing communication
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