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A Study Organization Factors Impact Of Hotel Business With Corporate
Social Responsibility In The Bangkok Area And Perimeters
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Abstract

The objective of this research were to study level corporate social responsibility in the
Bangkok area and perimeters and compare the organization factor effected to the social
responsibility of hotel business in the Bangkok area and perimeters. The sample group was the

personnel who work in the hotel business allowed in the Bangkok area and perimeters totally 265
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persons with multistage Stage sampling technique. The researcher had sent 256 questionnaires. The
research instrument for data collection was questionnaires. The statistic techniques were mean,
standard deviation and One-way ANOVA Analysis.

The result of the study revealed that the business impact of hotel business with corporate
social responsibility in the Bangkok area and perimeters in the high level with the mean at 4.23
Considering on each item, this study had been found that the average of value corporate social
responsibility of ethics was the highest average at 4.35 and the business impact plan was the
lowest average of 4.17.

The results of the analysis of differences between groups using analytical methods. One-
way ANOVA Analysis found that corporate social responsibility of hotel business in the Bangkok area
and perimeters Classified by organizational factors, different according to registered capital, include
charity responsibility and investment proportion or foreign share holding at .01 and .05 level of

significance, as for the other aspects, no differences were found.
Keywords: the business impact, corporate social responsibility
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