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Efficiency Predictive factors for Business Performance of SMEs
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Abstract

The research purposes were to study the relationship between management ability, family
support, financial support and business performance of SMEs entrepreneurs; and study the
efficiency predictive factors of business performance in SMEs entrepreneurs. The participants of the
research were 259 SMEs entrepreneurs industry sector, Samut Sakhon Province, by using systematic
sampling. Data were collected by using 5 sets of questionnaires: demographic data, management
ability, family support, financial support and business performance of SMEs entrepreneurs. The
questionnaires were tested for content validity index and the reliability by Cronbach’s alpha
coefficient were .91, .72, .80 and .71 respectively. Data were analyzed by frequency, percentage,
mean, standard deviation, Person product moment correlation and stepwise multiple regression
analysis the significant at the .05. The major finding were :

1. The score of management ability, family support, financial support and business
performance of SMEs entrepreneurs were high level.

2. Management ability, family support, financial support were positive significant with business
performance of SMEs entrepreneurs at the .01 level (r=.503, .526 and .563 respectively)

3. Financial support, management ability and family support were significant efficiency
predicted factors for business performance of SMEs entrepreneurs in stepwise multiple regression
analysis at the level .01 and able to account for 39.30 percent (R° =. .393) of the variance. The
predicted equation in standard score form can be stated as follows:

Business performance of SMEs entrepreneurs =.328 (Financial support) +.225 (management

ability) +.182 (family support)
Keywords: Predictive factors, Business performance, SMEs entrepreneurs
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