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Abstract

The purposing of this research is to study the factors and behaviors that effecting the online
purchasing of goods and services in Thailand, based on data from the ETDA’s surveyed 2017.Sample
group is 11,239 peoples. Statistical method was used to analysts by using multinomial logistic
regression. The research found that the online purchasing of goods and service in Thailand was
depended on gender, age, residence, education level, occupation, monthly income, access behavior

on social media (Facebook, Twitter and YouTube). Moreover, it was depended on the reasons of
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online purchasing because the online shopping which is safety, easy to compare the prices, easy to
buy on 24 hours a day, the goods and/or services is only sale on website, call center service for
customer, goods and/or service promotions, delivery on time and the reasons of online purchasing

because the sellers are famous persons.
Keywords:Online purchasing., Electronic Transactions Development Agency (ETDA)., Digital economy.
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