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A Good Citizenship of Organization: A Case Study of Private Companies
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Abstract

The purposes of this research were to study conditions of organizational
citizenship, compare organizational citizenship categorized by gender, age, education
level, working period and income, and examine problems as well as propose
suggestions relevant to organizational citizenship. The data was compiled from a
sample group comprising 400 employees of private companies in Bangkok. The sample
group was derived from multi-stage sampling. Additionally, the questionnaire was
separated into three parts: 1) personal information; 2) conditions of organizational
citizenship; 3) problems and suggestions. The Cronbach’s alpha coefficient was applied
for the second part of questionnaire and reliability was 0.914.

The findings indicated that:

1. The overall condition of organizational citizenship of employees of private
companies in Bangkok was at high level;

2. Employees of private companies with different genders, ages, attainments,
working periods, and incomes had no different opinion towards organizational
citizenship. Likewise, overall opinion was not different.

3. Problems on organizational citizenship, executives are lacking of leadership
and quality was inadequate, no career progress and income and wages are too low
and unjust. Meantime, the suggestions are that executives should cultivate practices
leading to skillful, creative, good and happy employees. They should promote
responsibility to oneself and team, passion to job and career; learn to be professional

from professional and comprehension between executives and employees.
Keywords: Organizational Citizenship, Private Companies, Bangkok
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