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The satisfaction of clients toward emergency medical service system of Rangsit

City Municipal, Pathumthani Province
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Abstract

The objectives of this descriptive study are to study the satisfaction of clients toward
emergency medical service system of Rang sit City Municipal, Pathumthani, and to compare the
difference of satisfaction level of clients toward emergency medical service system of Rang sit City
Municipal as classified by kind of illness, living area, time calling for emergency service, time for
service until taking the client to hospital emergency room. The study sample was 359 clients who
received service from Emergency Medical Service of Rang sit City Municipal between
January—-March, 2014. The study instrument was questionnaires. The IOC of the questionnaires
were between 0.67-1.00 and the reliability testing by Cronbach’s Alpha Coefficient was equal to
0.87. The data were analyzed by frequency, percentage, mean, standard deviation, independent t-test and
One Way ANOVA. The results of the study revealed that 57.7% of the sample were female, 48.0%
age between 35-44 years old, 71.3% completed mattayom suksa, 50.7% work as employee, 50.7%
farmer, 76.0% lived in Rang sit City Municipal Area. For the relationship with patient, found that
65.7% were witness, 29.5% were relative .71.9% spent time in the emergency case more than 20
minutes. 57.7% of the patients were emergency illness. The majority of the study samples (84.4%)
were most satisfied with the service of Rang sit City Municipal Emergency Medical Service especially
the quality and quantity of equipments and medical supplies. The emergency care were ready to
use around the clock (80.2%). The difference of living area and range of service time till reaching
the hospital were statistically significant difference (P - Value = .000). However, the difference kind
of illness and time calling for service toward the satisfaction of emergency medical service were not

statistically significant difference (P - Value > .05).
Keywords: Emergency medicine service system / Satisfaction
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