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A study of the expectations of the people on the leadership of the local

government administration in the Nakhon Ratchasima
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Abstract

This research aims to (1) investigate the public expectations towards administrators'
leadership of local administrative organizations in Nakhon Ratchasima province (2) To compare the
level of public expectations who had different gender, age, education level and occupation
towards administrators' leadership of local administrative organizations in Nakhon Ratchasima
province and (3) To study the recommendations of the public towards administrators' leadership of
local administrative organizations in Nakhon Ratchasima province. A sample size of 1000 eligible
voters in Nakhon Ratchasima residents using stratified random sampling and Sample Random
Sampling. The instrument used to collect data was rating scale questionnaire the reliability of 0.89.
The statistics used to analyze data were Percentage, Mean, Standard Deviation, Independent
Samples t-test and analysis of variance (One-Way ANOVA). The results found that (1) In overall,
eligible voters in Nakhon Ratchasima residents the level of public expectations were at moderate
level. Having considered each aspect, it found that leadership aspect had the highest average,
followed by personality aspect, human relations, morality and ethics and knowledge, skills as the
ability to manage. (2) The compare the level of public expectations towards administrators'
leadership of local administrative organizations in Nakhon Ratchasima province as classified by the
gender, educational level different were found that statistically significant mean difference at
the .05 level. (3) The recommendations of the public towards administrators' leadership of local
administrative organizations in Nakhon Ratchasima province found that people's needs from the
leaders in various fields of management and development the community betterment, Timeliness,
Obtain funding from other agencies for benefits of overall society and The Administration of Good
Governance. More justice, transparent, intimately and good relationship with, the residents of the
communities or societies. The ability to create motivation in the workplace together, good people
are honesty, initiative, visionary local or community development, the public can participate in
expressing their opinion And can help the people who have suffered the most with full force.
Leaders should be capable act as role models, administrative ability, courage to think or do
anything, speak seriously, open-mind to other people’s ideas and visionary work make people will
respect.

Keyword: Expectations, Leadership.
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