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Floating Restaurant Tourism Route Ubon Ratchathani Province
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Abstract

The research of the Floating Restaurant Tourism Route, Ubon Ratchathani Province, was
designed for the following purposes: (1) to study the behavior and the satisfaction of the tourist on
the rafts near by the river in the Ubon Ratchathani province. (2) to study and compare the
satifaction between comunities on the rafts near by the river in the Ubon Ratchathani province. (3)
to create the identity for tourism area which got the satifaction of tourist on the rafts in the Ubon
Ratchathani province.

The sample groups involved in this research were 300 tourists (responding to a

questionnaire) and 59 community leaders and entrepreneurs (by an in-depth interview). The data
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were collected and analyzed by statistical analysis. The results of both were presented for critical
discussion and debate.

The research results have shown the following: 1) Customers visited the Floating
Restaurant by car and/or motorcycle, typically in groups of 5-6 people, generally family and friends.
Customers reported that their main objective was relaxation, at a frequency of one time per month,
at midday, with an expense ranging between 500-1,000 baht per group. Additional activities of
interest included swimming and equipment rental. Pattaya Noi proved to be the most popular of
the communities, for its atmosphere and environment. 2) Tourist satisfaction in areas of overall
service was moderate. In specific factors, the highest satisfaction was with products. Ranging from
the highest to the lowest satisfaction in personal service, were Had Sripirom (Had Bung Sra Pang),
followed by Had Khudeu, and Pattaya Noi. 3) The perceptions of the Floating Restaurant attracted
nature travelers as the travel route of the floating restaurants are beautiful, clean, orderly and safe.

Keywords: Tourism Route, Floating Restaurant, Ubon Ratchathani
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