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Abstract

This purpose of the research was to
study and compare the conflict management of
the educational institution administrators under
Roi Et primary educational service area office
1 as perceived by personnel in the educational
institution , classified by position and the size
of educational institution. The sample was 90
the educational institution administrators and
245 teachers totaling 335 people by Krejcie &
Morgan‘s method with stratified random
sampling. The data was collected by
questionnaires about the conflict management
of the educational institution administrators

under Roi Et primary educational service area

office 1 with 5 rating scales. The I0OC was
between 0.67-1.00 and the reliability was 0.96.
The data analysis was used percentage, mean,
standard deviation, t-test, F-test (One way
ANOVA) and least significant difference by
Scheff’s method.

The result of the research revealed
that,

1. The conflict management of the
educational institution administrators under
Roi Et primary educational service area office
1 as a whole was at the high level and when
considering each aspect found that the
overcoming, the cooperation, the compromise
and the avoidance were at the high level. The
compliance was at the moderate level.

2. The comparative results of the
opinions of the educational institution
administrators and teachers about the conflict
management of the educational institution
administrators under Roi Et primary
educational service area office 1, classified by
the position as a whole was not different.
When considering each aspect found that the
overcoming, the compromise, and the
avoidance were not different. The cooperation
and the compliance were statistically
significant difference at 0.05.

3. The comparative results of the
opinions of the educational institution
administrators and teachers about the conflict

management of the educational institution
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administrators under Roi Et primary
educational service area office 1, classified by
the size of educational institution as a whole
was not different. When considering each
aspect found that the overcoming, the
compromise, and the avoidance were different.
By the cooperation and the compliance were
statistically significant differences at 0.05.

Keywords The Conflict Management,

Educational Institution Administrators
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